* VIP LOUNGE
REGULAR AND PRIVATE PLANES

Price and service type:

VIP Premium:

4 all-inclusive VIP service package

> PLN 400 net / per passenger (arrival/departure) for each commenced hour of stay

© PLN 300 net / for accompanying person (greeting or seeing off) for each commenced hour of stay
4> PLN 200 net / for a child (4 -12 years old) for each commenced hour of stay

> children under 3 - free of charge

What we offer our VIP guests:

® parking right in front of the VIP lounge for the duration of the guest's stay in the lounge

# individual security control, ticket and luggage check-in, passport and customs control
comfortable relaxation area with an elegant interior

# snacks, hot and cold drinks, alcoholic beverages

4 the assistance of staff trained in diplomatic protocol, complete discretion of visits

4 additional services (at the guest’s request): hotel reservations, hotel transfer, flowers, additional catering
20% of the order value is added to the service fee)

® individual transfer to/from the plane

VIP Basic:

© comprehensive VIP service package in the Basic formula

#© PLN 200 net / per passenger (arrival/departure) for each commenced hour of stay

4> PLN 100 net / for accompanying person (greeting or seeing off) for each commenced hour of stay
4> PLN 100 net / for a child (4 -12 years old) for each commenced hour of stay

4> children under 3 - free of charge

What we offer our VIP guests:

# parking right In front of the VIP lounge for the duration of your stay in the lounge

> individual security control, ticket and luggage check-in, passport and customs control
comfortable relaxation area with an elegant interior

# sweet snacks, soft drinks

® the assistance of staff trained in diplomatic protocol, complete discretion of visits

# additional services (at the guest’s request): hotel reservations, hotel transfer, flowers, additional catering
(20% of the order value is added to the service fee)

> individual transfer to/from the plane




VIP FAST TRACK:
4> VIP Fast Track service
4 PLN 100 net / per passenger/per accompanying person/per pass
4> PLN 50 net / for a child (4 -12 years old)/per pass
4 children under 3 - free of charge
For our guests using the VIP Fast Track passage, we provide:
# fast and comfortable passage through security control, transfer to/from the plane *

* note: when booking the VIP Fast Track service, there is no VIP lounge available, the waiting area
is in the lobby

Additional charges:

> VIP parking (according to the price list)
4 entry of a column of cars and pilotage: PLN 1200 net (up to three cars)

Service cancelation:

4> more than 24 h before arrival/departure: no charge
 less than 24 h before arrival/departure: 100% of the service value
# no cancellation notice: 100% of the service value




